CSK 2115: COMMUNICATION FOR CUSTOMER CARE AND RELATIONS
This course explores the importance of customer service to an organisation’s success or overall business output. It helps students understand the need for creating and sustaining standards of excellent customer service in business operation for all kinds of organisations whether government or private.  It also explores effective ways of developing and motivating employees and measuring service levels. It also examines how delivering customer service transforms organisations from ordinary to extra ordinary.
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